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Position Profile | Te Whakatiranga 6 Mahi

Department/Team

Occupational Therapy

Position Title

Occupational Therapist - Community

Reports to

Clinical Manager Occupational Therapy

Role Summary

Your position works principally within the department or service specified
above, however you may be required to undertake duties in other areas of
the organisation which promote the efficient and effective operation of
Health New Zealand (Health NZ)/Te Whatu Ora - Whanganui which
reasonably fall within the general parameters of this position.

Purpose of the To work within the Therapy Department to provide a safe and clinically

Position effective Occupational Therapy Service to clients within the community as
directed by the Clinical Manager of Occupational Therapy.

Reports Direct Reports: nil Indirect Reports: nil

Delegated Authority Staff: nil Finance: nil

Registration/ Scope of
Practice

You must be able to demonstrate that you are registered with the
Occupational Therapy Board of New Zealand and that your scope of
practice enables you to undertake the duties of this position.
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Nga Moemoed Me Ngad Tino Whdinga
Our Vision and Mission

Our Vision
He Hapori Ora - Thriving Communities
People in the Whanganui District rohe live their healthiest lives possible in thriving communities

Our mission
Kia tGea e te whdnau me te hapori i tona ake tino rangatiratanga

Together we build resilient communities, empowering whanau and individuals to determine
their own wellbeing

Nga Uaratanga Our Values
Aroha

The value of love, respect and empathy, demonstrating compassionate and
non-judgemental relationships

Closely interlinked with:
Rangimarie
Humility, maintaining composure, peace, accountability and responsibility

Mauri
Life’s essence and balance

Kotahitanga
The value of unity and vision sharing where we demonstrate trust and collaboration
Closely interlinked with:

Whanaungatanga
Spiritual wellness, relationships, beliefs, knowing who you are and what to do

Mana tangata
Dignity, respect, protections, safety and acceptance.

Manaakitanga

The value of respect, support and caring where we demonstrate doing our very best for others
Closely interlinked with:

Kaitiakitanga

Protection, maintaining values and taking care of people and things

Tikanga Maori
Guiding protocols and principles for how we do things

Tino Rangatiratanga
The value of self-determination where we empower individual/whanau choice

Closely interlinked with:

Wairuatanga
Spiritual wellness, relationships and beliefs

Whakapapa
Whanau-centred approach which achieves equity in health outcomes for Maori
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Organisation Accountabilities
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Te Tiriti O Waitangi

Health NZ/Te Whatu Ora - Whanganui is committed to honouring our
obligations and responsibilities under Te Tiriti o Waitangi.

The following principles provide the guidance for how we set out to
achieve Mdori health improvement and equity.

This means that we:

= Tino rangatiratanga: Provide for
Maori self-determination and
mana motuhake in the design,
delivery and monitoring of health
and disability services.

= Equity: Commit to achieving
equitable health outcomes for
Maori.

= Active protection: Act to the
fullest extent practicable to
achieve equitable health
outcomes for Maori. This includes
ensuring that the Crown, its agents
and its Treaty partner under Te
Tiriti are well informed on the
extent, and nature, of both Maori
health outcomes and efforts to
achieve Mdori health equity.

= Options: Provide for and properly
resource kaupapa Mdori health
and disability services.
Furthermore, the Crown is obliged
to ensure that all health and
disability services are provided in
a culturally appropriate way that
recognises and supports the
expression of hauora Mdori
models of care.

= Partnership: Work in partnership
with Maori in the governance,
design, delivery and monitoring of
health and disability services.

This means that you:

= are able to demonstrate an
understanding of Te Tiriti o
Waitangi

= are committed to Te Tiriti O
Waitangi principles

= are committed to delivering
effective and equitable healthcare
to support Mdori individuals and
their whanau to meet their needs
and aspirations.

= are committed to working in
partnership and supporting
initiatives that meet the health
needs and aspirations of Maori
individuals and whanau.

= will have insights into your own
cultural awareness and an
understanding of how your social-
cultural influences inform biases
that impact on your interactions
with Maori, individuals, whanau,
and colleagues.

= will ensure that where there is an
inherent power imbalance it is not
exacerbated by overlaying your
own cultural values and practices
on Maori, individuals, whdnau, and
colleagues.
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Pro-equity

Health NZ/Te Whatu Ora - Whanganui is committed to achieving equity

of health outcomes, across all population groups, with a view of
eliminating disparity, particularly for Maori.

We are going beyond the language of ‘equity’, to be ‘pro-equity’.

This means that we:
= have an organisation and
region-wide goal of health equity

= are putting systems and
processes in place to support our
health equity goal

= work across the wider
determinants of health

= have a robust understanding of
the drivers of inequities

= work in partnership with lwi and
Iwi health provider organisations
across the district, starting with the
Iwi Partnership Board.

= actively grow the Mdori
workforce and strengthen and
enable Mdori leadership in health

This means that you:

= ensure equity is considered and
demonstrated in activities, in
planning, in processes, in
professional development and in
outcomes.

= are committed to continuous
quality improvement processes
that focus on achieving health

equity.

Whanau Ora

Health NZ/Te Whatu Ora - Whanganui is committed to whdnau ora as a

fundamental philosophy for creating strong, healthy and empowered

whanau.

We ensure our health care and approaches place people and their
whadnau at the centre of everything we do with and for them.

Updated 10 April 2024



Health New Zealand
Te Whatu Ora

Whanganui

This means that we:

= support and empower
individuals and whanau to
determine their own wellbeing

= are committed to working in
authentic partnership with other
health care providers, iwi,
government, social and
community agencies to build
strong, resilient, connected people
and whanau.

This means that you:

= are able to articulate whanau
ora in practice, specific to your
position

= are able to demonstrate an
understanding and awareness of
Mdori culture, practices and
protocols

= have the ability to incorporate
Maori models of health, values-
based patient and whanau-
centred models of care, and
matauranga Maori (Maori
Knowledge) to support
empowerment and health
outcomes for individuals and
whanau
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Role Accountabilities

About the Role

This role is primarily accountable for:

Providing evidence-based Occupational Therapy assessment,

intervention and review.

Contribution to therapy department service and team/service

development.

A set of performance objectives will be agreed annually between your
manager and yourself reflecting applicable strategic and operational
ambitions.

Key accountabilities Tgsks

Competent clinical .
practice in
Occupational Therapy

Provides safe, effective and
appropriate Occupational
Therapy assessments and
interventions, using
knowledge and skills gained
from professional education
and practical experience

Takes professional and
organizational responsibility
for day to day management
and coordination of
community caseload and
waitlist.

Utilizes information available
to prioritize tangata
whaiora/clients accepted
into the service

Works towards and
maintains accreditation for
personal care, household
management, basic and
complex housing and
wheeled mobility and seating
level 1 as outlined in the EMS
accreditation framework.

Carries out comprehensive
assessment with clients/
tangata whaiora and their
whanau. This may include
standardized and non
standardize assessment and
clinical observations to assist

Performance indicators

= Occupational Therapy
assessments and treatment
are within agreed District
Health Board contractual
guidelines.

= Occupational Therapy
assessments and
interventions are based on
sound clinical reasoning and
evidence based [ accepted
best practice.

= The Occupational Therapy
process is followed to guide
appropriate therapy
intervention.

= Practice conforms with
organisational Policy and
Procedures.

= Accurate patient statistics are
kept on a daily basis.

= Audited notes ensure WDHB
documentation guidelines are
met.

=  The risk of harm to consumers,
staff and others is minimised.

= Patients have confidence in
the employee’s standard of
delivery of care.

= Case review. Peer review.

= Documentation audit.

= Discharge reports are
completed in a timely manner.
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in assessment and
intervention

Formulates and delivers
individualized occupational
therapy intervention using
comprehensive clinal
reasoning skills and
occupational performance
intervention approaches. This
is in partnership with tangata
whaiora/clients, whanau and
the wider health team and
external agencies as
appropriate

Completes documentation
consistent with legal,
professional and
organizational requirements

Demonstrates an awareness
of health inequalities, with
evidence of implementing
actions within own clinical
practice towards reducing
these for tangata
whaiora/clients, and
whanau

Demonstrates a confident
approach to partnership,
protection and participation
with tangata whaiora/ clients
and whanau

Completes required
discharge processes and
documentation as required
by WDHB

Adheres to applicable
recognized evidence based
research and best practice
for occupational therapy and
any relevant clinical policies
and practice guidelines

Consults with Technicians,
product companies,
therapists, clients and other

Health New Zealand
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EMS accreditation framework
is understood and

accreditation competency in
relevant areas is maintained
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providers and stakeholders
as required

* Supervises and mentors
occupational therapist/
allied health staff as
required

Health New Zealand
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Whanganui

Demonstrate
responsibility and
commitment to
working in teams

Maintains frequent and effective
communication and information
flow with the Clinical Manager.

Develops and maintains good
working relationships within the
occupational therapy/ allied heath
teams and community agencies
relevant with area of work

Demonstrates consistent
professional attitude and
commitment to the team, practising
within the scopes of practice and
maintaining effective
communication

Demonstration of good working
relationships. Interpersonal and
multidisciplinary.

Maintains good working relationships
with technicians, product companies
and external services

Referrals to other services
(internal/community) are
completed as part of the client’s
care.

Personal and
Professional
Development

Maintains competency to practice
through identification of learning
needs and continuing professional
development activities. This must
comply with NZOT board
requirements.

Participates in and effectively uses
supervision in line with the
organizations and NZOT board
requirements

Attends and actively participates in,
and presents at in-service training.

Attend organizational mandatory
training as required

Contribute to student clinical
placement where appropriate & to

Regular goal setting to meet
requirements of the NZ OT board
recertification framework.

Documented evidence in professional
portfolio.

Engagement in the Occupational
Therapy Board e-Portfolio

Attainment of APC.

Demonstrate on going competency
to practice.
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provide support to colleagues
undertaking supervision of students.

Consistently demonstrates
responsibility/ accountability for
own actions as identified in OT code
of ethics.

Community Liaison

Demonstrates awareness of local,
sub-regional and regional context in
relation to provision of health and
social support and impact on
service provision

Establishes working partnerships
with external organizations to
promote integrated working

Refer clients to other agencies as
applicable.

Develops and /or participates in
regional and national professional
networks as appropriate to are of
work

Feedback from key stakeholder
groups.

Quality Improvement

Actively contributes to continuous
quality improvement within the
team.

Participates in review of
Department Policy and Procedures.
Clinical practice conforms with
WDHB Policy and Procedures.

Participation in quality improvement
projects within the department.

Quality

* Participates in all continuous
improvement initiatives that
contribute to organization
and quality requirements,
actively involved in service
improvements and
development opportunities

* Shares learning with peers
and other colleagues

* Participates in relevant
research

= Participation in continuous
improvement and critical
reflection is evidenced

= Evidence that new learning is
shared with other team
members

= Research meets national
guidelines
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Role capability and qualities

My Capability &
Personal Qualities

To be effective and succeed in this role it is expected that you will have
the following proven capabilities:

= an appropriate tertiary qualification
* Registered approved assessor status with Enable NZ for PSC, HSM &

basic housing and either have or willing to work towards complex
housing credentialling.

* Member of Occupational Therapy New Zealand -Whakaora
Ngngahau Aotearoa (NZOT ~WNA)

* New Zealand registered Occupational Therapist

* Current Annual Practicing Certificate

= 2 years minimum previous Occupational therapy experience
* Demonstrate commitment to ongoing competence to practice and

engagement in the OT Board ePortfolio/ PT board PD process
= computer literacy and experience working with/understanding of MS
Word, Excel, Outlook and relevant tools

* pragmatic sound judgement, and curious nature

* proactively investigates new perspectives, approaches, and
behaviors, and takes steps to evaluate and improve performance

» outstanding people and relationship skills

* ability to build rapport quickly; networking to maintain and develop
effective working relationships

= commitment to the development of a customer service culture

= a proven record of outstanding service/care

» uses verbal and written communication skills effectively, listens
actively and shares relevant information

* builds a logical approach to address problems or opportunities or
manage the situation at hand by drawing on own knowledge and
experience base and calling on other references and resources as
necessary

* makes the best use of time available, allocating the right time to
the right activities, assigning priorities to tasks based on an
understanding of importance and urgency requirements

* accepts full responsibility for self and contribution as a team
member; displays honesty and truthfulness; confronts problems
quickly; displays a strong commitment to organisational success

* takes responsibility for the consequences of own actions, decisions
and behaviour and not shifting focus on blame or poor
performance somewhere else or on others

» uses initiative to identify what needs to be done and takes action
to achieve standards of excellence beyond job expectations
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* understands the workings, structure, and culture of the WDHB as
well as the political, social, economic, patient and service delivery
issues affecting the organisation

* taking on the role of leader, providing inspiration, clarity and
direction through a compelling vision of the future. Ensuring that
those who are led work together and are provided with the
required resources and support

* helping or serving others, to meet their needs and is dedicated to
meeting and exceeding the expectations and requirements of
customers, patients and visitors. It means focusing on discovering
those needs and figuring out how to best meet them.

= works effectively in partnership with others, maintaining a positive
open and objective attitude towards others in achieving objectives

* actively addresses conflicts by focusing on the issues at hand to
develop effective solutions when disputes or disagreements occur

* linking long-range visions and concepts to daily work, ranging
from a simple understanding to a sophisticated awareness of the
impact of the world at large on strategies and on choices

= demonstrates an open-minded approach to understanding
people regardless of their gender, age, race, national origin,
religion, ethnicity, disability status, or other characteristics; treats
all people fairly and consistently; effectively works with people from
diverse backgrounds by treating them with dignity and respect

* commitment to the Treaty of Waitangi and Whanau Ora principles

* avalid full driver's license

* arelevant tertiary qualification or working towards would be
advantageous but not mandatory

» good knowledge of the health sector will be advantageous

* has a strong bias for action and making things happen in a
pragmatic and effective way

= comfortable with ambiguity and managing the complexities

Health & Safety,
Compliance and
Reporting

Safety starts with each of us:

= No business objective will take priority over health and safety

= Most incidents are preventable

* While management have ultimate accountability, each of us is
responsible for our own health & safety as well as that of our
colleagues, patients, visitors and contractors

= Every individual should feel safe in their workplace

= |tis everyone's responsibility to work safely. This requires us to be
proactive, flexible and resilient; anticipate hazards and events
and:

= resolve risks and hazards yourself if that's the right thing to do

= speak up so that we can resolve this as a team
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= report all health and safety concerns

= if you're not sure what to do refer to the relevant policy and
procedure

= Our people prevent incidents and determine whether we work
safely. Our people therefore are the solution to ensure as many
things as possible go right, that we learn from events and adjust
the way we work for the conditions. Staying safe only succeeds
because individuals and teams adjust to and meet the conditions
at work

e Each of us is responsible to take care of ourselves and each other
so we can take care of others.
Physical Attributes We will make all reasonable efforts to provide a safe and healthy
workplace for all, including persons with disability.

= Ability to move about and undertake necessary duties in all areas
of Wanganui Hospital and Wanganui community including
situations where space may be restricted.

» Ability to frequently stand, walk, stretch, sit, bend, twist, lift/move
heavy weights no more that stated in the ACC guidelines — female
16kgs, male 25kgs and using safe transfer techniques

= Manual dexterity is required to operate equipment and write.

» Visual ability sufficient to drive, write and use equipment.

» Hearing and speech sufficient to communicate with clients.

= Mental concentration and related abilities are required
commensurate with professional standards.

= Skin should not be fissured, scaly, cracked on hands, forearms,
face, head or neck.

» Ability to undertake to undertake frequent hand washing.

* Freedom from colonisation or infection with MRSA.

= Absence of a health condition which could increase appointee’s
susceptibility if exposed to infections a little more frequently than
in normal daily living.

= Must be able to function under rapidly changing and
demanding conditions.

Key Relationships

My relationships to It is the responsibility of each Health NZ/Te Whatu Ora employee to

nurture establish and maintain positive, healthy, collaborative and constructive
partnerships with leaders, managers, clinicians, support staff and
administrators and relevant external networks; stay abreast of, and
contribute to local, regional and national health care activities and
initiatives.
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Internal
= Clinical Manager Occupational
Therapy
»= Occupational
Therapy/Physiotherapy

Professional Leader
= Occupational Therapy team
= Te Whatu Ora Staff
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External
*  Families/whanau
= Other Health providers
= Enable NZ
= Whanganui PHOs
= Iwi providers
= Non-governmental organisation
= Other government organisation

Approved manager

Date

Accepted employee

Date
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