Health New Zealand
Te Whatu Ora

Whanganui

Position Profile | Te Whakatiranga 6 Mahi

Department/Team

Te Whare Toi — Education Whanganui

Position Title

Nurse Educator: Resuscitation

Reports to

Associate Director of Nursing, Education and Professional Development/
Specialist Nursing

Role Summary

Your position works principally within the department or service specified
above; however you may be required to undertake duties in other areas
of the organisation which promote the efficient and effective operation of
Health New Zealand (Health NZ)/Te Whatu Ora - Whanganui which
reasonably fall within the general parameters of this position.

Purpose of the To plan, co-ordinate and supervise the Resuscitation Service for Health New

Position Zealand (Health NZ)/Te Whatu Ora -Whanganui based on the New Zealand
Resuscitation Council and International (ILCOR) guidelines. This supports
staff learning and development and ensures that our staff are credentialled
within certain roles in the hospital and across the district.

Reports Direct Reports: Indirect Reports:
Nil Nil

Delegated Authority Staff: Finance:
Nil Nil

Registration/ Scope You must be able to demonstrate that you are registered with Nursing

of Practice Council of New Zealand and that your scope of practice enables you to

undertake the duties of this position.
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Nga Moemoed Me Ngad Tino Whdinga
Our Vision and Mission

Our Vision
He Hapori Ora - Thriving Communities
People in the Whanganui District rohe live their healthiest lives possible in thriving communities

Our mission
Kia tGea e te whdnau me te hapori i tona ake tino rangatiratanga

Together we build resilient communities, empowering whanau and individuals to determine
their own wellbeing

Nga Uaratanga Our Values
Aroha

The value of love, respect and empathy, demonstrating compassionate and
non-judgemental relationships

Closely interlinked with:
Rangimarie
Humility, maintaining composure, peace, accountability and responsibility

Mauri
Life’s essence and balance

Kotahitanga
The value of unity and vision sharing where we demonstrate trust and collaboration
Closely interlinked with:

Whanaungatanga
Spiritual wellness, relationships, beliefs, knowing who you are and what to do

Mana tangata
Dignity, respect, protections, safety and acceptance.

Manaakitanga

The value of respect, support and caring where we demonstrate doing our very best for others
Closely interlinked with:

Kaitiakitanga

Protection, maintaining values and taking care of people and things

Tikanga Maori
Guiding protocols and principles for how we do things

Tino Rangatiratanga
The value of self-determination where we empower individual/whanau choice

Closely interlinked with:

Wairuatanga
Spiritual wellness, relationships and beliefs

Whakapapa
Whanau-centred approach which achieves equity in health outcomes for Maori
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Organisation Accountabilities

Health New Zealand
Te Whatu Ora
Whanganui

Te Tiriti O Waitangi

Health NZ/Te Whatu Ora - Whanganui is committed to honouring our
obligations and responsibilities under Te Tiriti o Waitangi.

The following principles provide the guidance for how we set out to
achieve Mdori health improvement and equity.

This means that we:

= Tino rangatiratanga: Provide for
Maori self-determination and
mana motuhake in the design,
delivery and monitoring of health
and disability services.

= Equity: Commit to achieving
equitable health outcomes for
Maori.

= Active protection: Act to the
fullest extent practicable to
achieve equitable health
outcomes for Maori. This includes
ensuring that the Crown, its agents
and its Treaty partner under Te
Tiriti are well informed on the
extent, and nature, of both Maori
health outcomes and efforts to
achieve Mdori health equity.

= Options: Provide for and
properly resource kaupapa Mdori
health and disability services.
Furthermore, the Crown is obliged
to ensure that all health and
disability services are provided in
a culturally appropriate way that
recognises and supports the
expression of hauora Mdori
models of care.

= Partnership: Work in
partnership with Maori in the
governance, design, delivery and
monitoring of health and disability
services.

This means that you:

= can demonstrate an
understanding of Te Tiriti o
Waitangi

= are committed to Te Tiriti O
Waitangi principles

= are committed to delivering
effective and equitable healthcare
to support Mdori individuals and
their whanau to meet their needs
and aspirations.

= are committed to working in
partnership and supporting
initiatives that meet the health
needs and aspirations of Maori
individuals and whanau.

= will have insights into your own
cultural awareness and an
understanding of how your social-
cultural influences inform biases
that impact on your interactions
with Mdori, individuals, whanau,
and colleagues.

= will ensure that where there is
an inherent power imbalance it is
not exacerbated by overlaying
your own cultural values and
practices on Mdori, individuals,
whanau, and colleagues.
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Pro-equity

Health NZ/Te Whatu Ora - Whanganui is committed to achieving equity
of health outcomes, across all population groups, with a view of
eliminating disparity, particularly for M&ori.

We are going beyond the language of ‘equity’, to be ‘pro-equity’.

This means that we:
= have an organisation and
region-wide goal of health equity

= are putting systems and
processes in place to support our
health equity goal

= work across the wider
determinants of health

= have a robust understanding of
the drivers of inequities

= work in partnership with lwi and
Iwi health provider organisations
across the district, starting with the
Iwi Partnership Board.

= qctively grow the Maori
workforce and strengthen and
enable Mdori leadership in health

This means that you:

= ensure equity is considered
and demonstrated in activities, in
planning, in processes, in
professional development and in
outcomes.

= are committed to continuous
quality improvement processes
that focus on achieving health

equity.

Whanau Ora
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Health NZ/Te Whatu Ora - Whanganui is committed to whanau ora as
fundamental philosophy for creating strong, healthy and empowered

whanau.

We ensure our health care and approaches place people and their
whdnau at the centre of everything we do with and for them.



This means that we:

= support and empower
individuals and whanau to
determine their own wellbeing

= are committed to working in
authentic partnership with other
health care providers, iwi,
government, social and
community agencies to build
strong, resilient, connected people
and whanau.

Health New Zealand
Te Whatu Ora

Whanganui

This means that you:

= are able to articulate whanau
ora in practice, specific to your
position

= are able to demonstrate an
understanding and awareness of
Maori culture, practices and
protocols

= have the ability to incorporate
Maori models of health, values-
based patient and whanau-
centred models of care, and
matauranga Maori (Maori
Knowledge) to support
empowerment and health
outcomes for individuals and
whanau
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Role Accountabilities

About the Role To plan, co-ordinate and supervise the Resuscitation Service for Health
New Zealand (Health NZ)/Te Whatu Ora -Whanganui based on the New
Zealand Resuscitation Council and International (ILCOR) guidelines.

This includes:

Ongoing policy development and updating, appraisal and
maintenance of resuscitation equipment.

Development and ongoing review of resuscitation audits.

Provides a leadership and support role to the resuscitation
committee.

Provide clinical support for the resuscitation teams.

Resuscitation training for all staff in basic and advanced life
support (adult, paediatric and neonatal), trauma resuscitation
and care of the critically ill patient.

Leading Education for CPR, Core Advanced, NLS, RADAR, Serious
lliIness Conversations, Shared Goals of Care.

Planning simulation days including but not limited to ED and
Operating Theatre.

Key accountabilities Tqsks

Performance indicators

Is a Registered Nurse = Nursing practice and conduct = Yearly Performance Appraisal.
who meets Nursing meet the standards of the = Three vyearly NCNZ  POU
Council of New professional, ethical and relevant assessment.
Zealand registered . . -

. legislated requirements. = Yearly renewal of Practicing
nurse competencies. ) -

» To be conversant with New Certificate.
Zealand Resuscitation Council = Expert Level PDRP.

advisory documents including

Evidence of ongoing professional

Code of Professional Practice and development to enhance your role

the Scope of Practice. as a nurse  educator -

resuscitation.

» Maintains New Zealand
Resuscitation Council credentialing
for CORE Advanced and Newborn
Life Support Advanced.

Development and/or = Implement best practice = Staoff are trained and signed off
delivery of education  gtqndards regarding as competent for resuscitation,

programmes and
resources that apply

resuscitation at Health Nz/Te

CPR, RADAR, Core Advanced, PLS
NLS.
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within the service and

across Health Nz/Te

Whatu Ora —

Whanganui.

= Deliver in clinical
and classroom
settings.

= Developing the
competency and
capability of the
workforce.

» Leads and/or
facilitates and/or
delivers education
regarding
resuscitation, CPR,
RADAR, Core
Advanced, NLS, PLS,
MORsim, ED
simulation.

Whatu Ora - Whanganui.
Facilitation and/or provision of
education provided to staff at
WDHB to ensure appropriate
staff are competent and
capable of resuscitation delivery
to agreed local and national
standards.

= Work with Nurse Educators and

Medical Teams to develop
multidisciplinary practical
scenarios, which are exercised
regularly throughout the
hospital.

Facilitate core skills component
of the provider arm of Health
NZ/Te Whatu Ora -Whanganui
orientation and mandatory
training programs.

To advise on appropriate
education and external training
courses for appropriate
education.

To ensure that all staff are aware
of changes in evidence base
practice related to resuscitation
care as disseminated from the
NZ Resuscitation Council.
Coordinate a database with
training records and the
provision of regular training
reports to appropriate
personnel.

Where possible attendance at
cardiac arrests to support,
advise and guide staff.

Actively leads Health Nz/ Te
Whatu Ora -Whanganui
Resuscitation Committee.

Facilitates the meetings and

Health New Zealand
Te Whatu Ora

Whanganui

Practice meets resuscitation
council standards.

Scenarios are facilitated with
feedback.

MORsim and ED simulation
exercises facilitated and
delivered.

CPR at mandatory training is
completed.

Appropriate staff are teaching
on Core Advanced, RADAR, PLS,
CPR and simulation exercises.
Best practice is taught as
required.

Works with MA Te Whare Toi
Health NZ/Te Whatu Ora to book
dates for courses, book rooms,
register staff completion onto
PSE system.

Attendance and guidance at
cardiac arrests when able.
Leads Te Whatu Ora -
Whanganui Resuscitation
Committee.

Evidence of support with
debriefs.

Work with staff who are requiring
more support with core skills in
resuscitation.

Develops and leads a small
team to deliver Serious lliness
Conversations, Shared Goals of
Care.
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supports chairperson and
secretary to ensure meetings
occur on a regular basis (bi-
monthly).

Contact appropriate personal to
facilitate staff debrief (as
required) following arrests within
the provider arm of Health NZ/Te
Whatu Ora -Whanganui

Health New Zealand
Te Whatu Ora

Whanganui

Development of
policies and
procedures

Ensure the development and
review/audit of evidence-based
practice protocols and policies
related to the concepts of
resuscitation and ‘do not
attempt resuscitate’ and any
other resuscitation council

recommendations.

Policies and procedures
updated.

Excellent
Communication Skills

Establishes and maintains
effective interpersonal
relationships with others,
including utilising effective
interviewing and counselling
skills and establishing rapport
and trust.

Communicates effectively with
members of the health care
team, including using a variety
of effective communication
techniques, employing
appropriate language to context
and providing adequate time for
discussion.

Seeks information and formal
feedback from on own
performance from staff, peers,
team leader preceptors and new
staff.

Maintains a positive, functional
relationship with the New

Zealand Resuscitation Council

Feedback from training days,
staff and colleagues confirms
effective interpersonal
relationships.

Performance Appraisal
demonstrates effective
communication skills.
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and other associated external

course providers.
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Continuous quality = Interprofessional health care

improvement/ and quality improvement

research which is evidenced through
performance reviews.

* Ensure the development of
audit for all resuscitation
attempts and provide the
Resuscitation Committee with
regular reports on such

activities.
= Education to Clinical Nurse
Managers/Team Leaders

regarding completion and
feedback of resuscitation
audits.

= Education to Nurse
Managers/Team Leaders for
the following:

o To ensure
resuscitation
equipment in all areas
is checked on aregular
basis and regularly
appraised.

o To ensure that all
resuscitation training
equipment is cleaned
as  necessary and
maintained in good
working order within
agreed standards as
directed by health &
safety &  infection
control.

o Update relevant
emergency
equipment and drugs

o Ensure arrest trolley is
appropriately placed
in areas

o Make
recommendations for

Yearly evidence of quality
initiatives.

Audit all resuscitation attempts.
Education provided regarding
checking of resuscitation
equipment.

All emergency equipment and
drugs are up to date and meet
best practice standards.
Support management of
emergency trolleys.

Purchase relevant equipment
via CAPEX/FPiM and stores.
Chair/support resuscitation
committee.
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equipment purchases.
o Presents all audit
results to the
Resuscitation
Committee for review,
follow-up and sign off.

Health New Zealand
Te Whatu Ora

Whanganui

Wellbeing, Health
and Safety

Proactively maintains health and
safety for clients and staff
ensuring compliance with OSH
requirements

Promotes and maintains
infection control standards
Actively manages clinical risk
and contributes to quality and
risk planning

Contributes to relevant
committees that manage
organisational quality and

risk

Able to respond

appropriately in an
emergency

Evidence of risks identified and
action taken.

Evidence of highlighting any
concerns regarding staff
learning deficits to manager.
Can complete risk and incident
reports on CGov.

Utilises policies and procedures
to guide practice.

Proactively maintains health
and safety for clients, staff and
others by ensuring staff at
Health NZ/ Te Whatu Ora —
Whanganui are competent and
have appropriate resuscitation
skills.
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Role capability and qualities

My Capability & To be effective and succeed in this role it is expected that you will have
Personal Qualities the following proven capabilities:

* ARegistered Nurse with a current practicing certificate.

=  Minimum of three years post registration experience.

= Proficient/Expert level PDRP.

» Advanced learning and contemporary knowledge in area of
specialist practice.

» Experience with delivery of education.

» Experience and credibility to the health care team as a professional
resource in area of speciality.

* Networking effectively in area of specialty.

= Demonstrated ability to develop nursing practice within Whanganui.

» Post graduate certificate working towards Masters.

= Computer literacy and experience working with/understanding of MS
Word, Excel, Outlook.

» Experience writing work plans and reports.

» Proactively investigates new perspectives, approaches, and
behaviors, and takes steps to evaluate and improve performance.

» Uses verbal and written communication skills effectively, listens
actively and shares relevant information.

= Makes the best use of time available, allocating the right time to the
right activities, assigning priorities to tasks based on an
understanding of importance and urgency requirements.

=  Works effectively in partnership with others, maintaining a positive
open and objective attitude towards others in achieving objectives.

= Demonstrates an open-minded approach to understanding people
regardless of their gender, age, race, national origin, religion,
ethnicity, disability status, or other characteristics; treats all people
fairly and consistently; effectively works with people from diverse
backgrounds by treating them with dignity and respect.

Desirable

» Previous teaching experience.

» Post Graduate qualification or working towards.

» Credentialled NZ Resuscitation Council CORE Instructor.

» Credentialled NZ Resuscitation Council Newborn Life Support
Instructor.

Health & Safety, Safety starts with each of us:

Compliance and
Reporting = No business objective will take priority over health and safety

= Most incidents are preventable
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* While management have ultimate accountability, each of us is
responsible for our own health & safety as well as that of our
colleagues, patients, visitors and contractors

= Every individual should feel safe in their workplace

* [tis everyone’s responsibility to work safely. This requires us to be
proactive, flexible and resilient; anticipate hazards and events
and:

= resolve risks and hazards yourself if that's the right thing to do

= speak up so that we can resolve this as a team

= report all health and safety concerns

= if you're not sure what to do refer to the relevant policy and
procedure

= Our people prevent incidents and determine whether we work
safely. Our people therefore are the solution to ensure as many
things as possible go right, that we learn from events and adjust
the way we work for the conditions. Staying safe only succeeds
because individuals and teams adjust to and meet the conditions
at work

e Each of us is responsible to take care of ourselves and each other so we
can take care of others.

Physical Attributes

We will make all reasonable efforts to provide a safe and healthy
workplace for all, including persons with disability.

= Hearing and speech sufficient to communicate with clients and co-
workers enabling direct and telephone, communication and hear
emergency alarm.

= Manual dexterity sufficient to file and retrieve records, operate
computer and use clerical items such as a pen and scissors.

= Ability to stand, walk, sit, stretch, twist, bend, climb, frequently lift /
move weights up 15 kilograms and infrequently lift/ move weights
over 15 kilograms.

= Ability to move about the Wanganui Hospital and throughout Health
NZ/Te Whatu Ora - Whanganui Campus to undertake the necessary
duties of the role.

= Ability to undertake repetitive activity throughout the day including
filing and retrieval of records at low and high levels as well as some
computer data entry.

= Visual to read accurately, write/record, use computer, enabling
accurate performance of essential job duties.

Key Relationships

My relationships to
nurture
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It is the responsibility of each Health NZ/Te Whatu Ora employee to
establish and maintain positive, healthy, collaborative and constructive
partnerships with leaders, managers, clinicians, support staff and
administrators and relevant external networks; stay abreast of, and
contribute to local, regional and national health care activities and
initiatives.



Internal

= Director of Nursing

= Associate Director of Nursing.

* Medical Management Unit
* Clinical Staff.

* Managers of clinical services.

* Resuscitation Committee
= Centre for Patient Safety and
Service Quality.

Health New Zealand
Te Whatu Ora

Whanganui

External

*= Primary Care

= Resus Council New Zealand

= Resuscitation coordinators
from other localities

Approved manager

Date

Accepted employee

Date
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