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Position Profile | Te Whakatūranga ō Mahi 
 

Department/Team COMMUNITY ORAL HEATLH  

Position Title DENTAL /ORAL HEALTH THERAPIST 

Reports to CLINICAL MANAGER, ORAL HEALTH 

0 Your position works principally within the department or service specified 
above; however you may be required to undertake duties in other areas 
of the organisation which promote the efficient and effective operation of 
Health New Zealand | Te Whatu Ora Whanganui which reasonably fall 
within the general parameters of this position. 

Purpose of the 
Position 

To provide quality dental care and services to patients/clients and their 
family which meets professional standards, legislative requirements, and 
Whanganui District Health Board policy. 

Reports Direct Reports:  Nil Indirect Reports:   Nil 

   

Delegated Authority Staff: Nil Finance: Nil 

Registration/ Scope of 
Practice 

You must be able to demonstrate that you are registered with the Dental 
Council of New Zealand and that your scope of practice enables you to 
undertake the duties of this position: 
 
If a recent graduate: 
Scope of General Oral Health Therapy 
Otherwise: 
Scope of General Dental Therapy Practice 
Scope of Pulpotomies in Dental Therapy Practice 
Scope of Radiography in Dental Therapy Practice 
Scope of Diagnostic Radiography in Dental Therapy Practice 
Scope of Stainless Steel Crowns in Dental Therapy Practice 
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About the role 

 
 This role is primarily accountable for: 

Assessing and managing oral health needs, delivering preventive and clinical care within scope 
of practice, providing oral health education, and supporting improved health outcomes for 
individuals and whānau. The role ensures all care is patient-centred, culturally safe, and delivered 
in line with professional standards, legislative requirements, and organisational policies. 

 

A set of performance objectives will be agreed annually between your manager and yourself 
reflecting applicable strategic and operational ambitions. 

 
Key Result Area Expected Outcomes / Performance Indicators 

Te Tiriti o 
Waitangi 

• Remains focused on the pursuit of Māori health gain as well as 
achieving equitable health outcomes for Māori. 

• Supports tangata whenua- and mana whenua-led change to 
deliver mana motuhake and Māori self-determination in the 
design, delivery and monitoring of health care. 

• Actively supports kaimahi Māori by improving attraction, 
recruitment, retention, development, and leadership. 

Equity • Commits to helping all people achieve equitable health 
outcomes. 

• Shows a willingness to personally take a stand for equity. 

• Supports Māori-led and Pacific-led responses. 

Innovation & 
Improvement 

• Is open to new ideas and create a culture where individuals at 
all levels bring their ideas on how to ‘do it better’ to the table. 

• Models an agile approach – tries new approaches, learns 
quickly, adapts fast. 

• Develops and maintains appropriate external networks to 
support current knowledge of leading practices. 

Collaboration 
and 
Relationship 
Management 

• Models good team player behaviour, working with colleagues to 
not allow silo thinking and behaviour at decision making level to 
get in the way of doing our best and collegially supports others 
to do the same. 

• Works with peers in Hauora Māori Service and Pacific Health 
Business Unit to ensure the voice of and direct aspirations of 
Māori and Pacific People are reflected in planning and delivery 
of services. 

Health & safety • Exercises leadership and due diligence in Health and Safety 
matters and ensures the successful implementation of Health 
and Safety strategy and initiatives. 

• Takes all reasonably practicable steps to eliminate and mitigate 
risks and hazards in the workplace that could cause harm, 
placing employee, contractor and others’ health, safety, and 
wellbeing centrally, alongside high-quality patient outcomes. 

• Leads, champions, and promotes continual improvement in 
health and wellbeing to create a healthy and safe culture. 
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Compliance and 
Risk 

• Takes responsibility to ensure appropriate risk reporting, 
management and mitigation activities are in place. 

• Ensures compliance with all relevant statutory, safety and 
regulatory requirements applicable to the Business Unit. 

• Understands, and operates within, the financial & operational 
delegations of their role, ensuring peers and team members are 
also similarly aware. 

 

Key Role Accountabilities 

 Tasks   Performance indicators 

Clinical 

 

• To maintain the dental health 
of  

  a group of patients. 
• The needs of the clients are 

assessed and met by 
appropriate preventative, 
educative and treatment 
services according to 
individual needs. 

• Clients receive regular and 
satisfactory dental care. 

• Documented care plans 
reflect the assessment and 
priorities. 

• Dental care performed to 
expected standard. 

• Oral health status of clients is 
maintained or shows 
improvement. 

• An accurate and consistent 
oral health message is 
promoted. 

• Oral Health education 
provided that is appropriate 
to the needs of the 
client/group. 

• Peer practice appraisal, 
supervision, and Performance 
Review 

• Identified group of clients is 
managed appropriately. 

• Review of patient data within 
Titanium Dental system. 

 

 
Customer 
Service/Continuous 
Quality Improvement 
 
 

• Demonstrates a commitment 
to customer service and 
continuous quality 
improvement, through 
interactions with 

• Compliments and complaints 
form. 

• Organizational documentation 
supports this. 
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patient/clients and other 
customers. 

 

Professional 
 
 
 
 
 
 
 

• To maintain open, effective 
communication channels 
within the team and between 
client/caregiver/family. 

• To continue personal and 
professional development to 
enhance competency. 

• Staff work harmoniously within 
the Community Oral Health 
Service and Dental Unit 
framework, encouraging 
client/caregiver participation 
in decision- making. 

• Involvement in formal and 
informal monitoring of dental 
therapy/oral health therapy 
services to identify areas for 
improvement. 

• Assistance in planning for 
required changes, 
implementing new 
systems/procedures and 
evaluation of effectiveness. 

• Realistic personal and 
professional goals/objectives 
are set as part of the staff 
development plan. 

• The Dental Therapist/Oral  
• Health therapist is respected  
• as and effective role model in  
• work performance and 
• competency, verbal and 
• written communication,  
• personal presentation, attitude 
• and professional conduct. 
• Dental Therapy/Oral Health 

Therapy practice and dental 

• Participation in Team Meetings, 
seminars or other professional 
courses or as directed. 

• Presents a professional image, 
acts as a role model in the 
community. 

• Good relationships with schools 
and providers. 

• Adheres to the principles of 
informed consent. 

• Meets competencies required 
for annual practicing certificate. 

• Evidence of attendance at 
seminars and other ongoing 
training courses or as directed. 
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care delivery is of a high 
quality and based on up to 
date knowledge and practice. 

• Attendance, participation, and 
assistance with in-service 
education. 

• Participation in staff 
development programmes. 

• Active learning of new 
procedures. 
 
 
 

Management and 
Administration 
 
 
 
 
 
 
 

• To manage client dental care 
delivery as assigned, on a daily 
and ongoing basis. 

• Planned use of Service resources 
to maintain and monitor delivery 
and standards of dental care. 

• Oral care delivery and 
education of assigned group is 
managed efficiently, cost 
effectively and in accordance 
with professional and service 
standards and legal 
requirements. 

• Safe and acceptable standards 
are demonstrated by audit, 
client satisfaction and clinical 
review. 

• Contribution is made to 
facilitate a team environment 
conductive to problem solving, 
learning, teamwork, support and 
quality service. 

• Attendance and participation in 
regular team meetings to review 
activities to improve 
effectiveness, efficiency, 
promote communication and 
resolve issues. 

• Accurate records and 
correspondence relating to the 
assigned group is maintained. 

• Computerized statistical 
information is readily available. 

• Computerized data is 
accurately inputted in a timely 
manner, is current and up to 
date. 

• Reports faulty equipment  
appropriately 
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• Phone calls and other enquiries 
are answered in a professional, 
friendly and proficient manner. 

• Cordial relationships are 
maintained with clients, 
caregivers and teachers, Boards 
of Trustees, management, other 
health professionals and 
agencies. 

• The cleanliness of assigned 
clinics and its furnishings and 
equipment are maintained to a 
satisfactory standard. 

• Requisitions for supplies are 
submitted on time. 

 
Health and Safety in 
Employment 
 

• Complies with all safe work 
procedures, policies and 
instructions. 

• Reports all incidents, hazards 
and injuries to clinical manager 
in a timely manner. 

• Actively participates in the 
ongoing development of safe 
workplace practices in 
Whanganui District Health 
Board. 

• Proactively encourages fellow 
staff members to participate in 
health and safety management 
and systems in Whanganui 
District Health Board. 

• Actively reduces injuries and 
accidents through the effective 
management of hazards. 

• Sets and maintains high 
standards of conduct 

 

• Has completed the WDHB Health 
and Safety Orientation Course 
and updates 

• Attendance at workplace safety 
meetings (indicated by minutes) 

• Active involvement in, and 
completion of, rehabilitation 
programmes as required 

 

 

Role capability and qualities 
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My Capability & 
Personal Qualities 

Essential 

• Certificate in Dental Therapy (formerly NZ Dental Nurse Certificate), 
or diploma in Dental Therapy or Bachelor of Oral Health Science, 
University of Otago or Auckland University of Technology 

• Current registration as a dental therapist/oral health therapist with 
the Dental Council of New Zealand. 

• Current Driver’s License 
• Competence and ability in clinical practice. 
• Ability to organise, set priorities and monitor performance. 
 
Desirable 
 
• Demonstrated oral and interpersonal skills. 
• Ability to work independently with minimal supervision. 
• Sensitivity to cultural issues with an understanding of the 

implications for service delivery. 
• Commitment to quality and excellence. 
• Enthusiasm, initiative and flexibility. 

To be effective and succeed in this role it is expected that you will 
have the following proven capabilities:  

• an appropriate tertiary qualification 

• computer literacy and experience working with/understanding of 
MS Word, Excel, Outlook, relevant tools and social media 

• pragmatic sound judgement, and curious nature 

• proactively investigates new perspectives, approaches, and 
behaviors, and takes steps to evaluate and improve performance 

• outstanding people and relationship skills 

• ability to build rapport quickly; networking to maintain and 
develop effective working relationships 

• commitment to the development of a customer service culture  

• a proven record of outstanding service/care  

• uses verbal and written communication skills effectively, listens 
actively and shares relevant information 

• builds a logical approach to address problems or opportunities or 
manage the situation at hand by drawing on own knowledge and 
experience base and calling on other references and resources as 
necessary 

• makes the best use of time available, allocating the right time to 
the right activities, assigning priorities to tasks based on an 
understanding of importance and urgency requirements 
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• accepts full responsibility for self and contribution as a team 
member; displays honesty and truthfulness; confronts problems 
quickly; displays a strong commitment to organisational success 

• takes responsibility for the consequences of own actions, 
decisions and behaviour and not shifting focus on blame or poor 
performance somewhere else or on others 

• uses initiative to identify what needs to be done and takes action 
to achieve standards of excellence beyond job expectations 

• understands the workings, structure, and culture of Health NZ 
Whanganui as well as the political, social, economic, patient and 
service delivery issues affecting the organisation 

• taking on the role of leader, providing inspiration, clarity and 
direction through a compelling vision of the future. Ensuring that 
those who are led work together and are provided with the 
required resources and support 

• helping or serving others, to meet their needs and is dedicated to 
meeting and exceeding the expectations and requirements of 
customers, patients and visitors. It means focusing on discovering 
those needs and figuring out how to best meet them. 

• works effectively in partnership with others, maintaining a positive 
open and objective attitude towards others in achieving objectives 

• actively addresses conflicts by focusing on the issues at hand to 
develop effective solutions when disputes or disagreements occur 

• demonstrates an open-minded approach to understanding 
people regardless of their gender, age, race, national origin, 
religion, ethnicity, disability status, or other characteristics; treats 
all people fairly and consistently; effectively works with people 
from diverse backgrounds by treating them with dignity and 
respect 

• commitment to the Treaty of Waitangi and Whānau Ora principles 

• a valid driver’s license 

• good knowledge of the health sector will be advantageous 

• has a strong bias for action and making things happen in a 
pragmatic and effective way  

• comfortable with ambiguity and managing the complexities 

 

Health & Safety, 
Compliance and 
Reporting 

Safety starts with each of us:  

• No business objective will take priority over health and safety  

• Most incidents are preventable 

• While management have ultimate accountability, each of us is 
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responsible for our own health & safety as well as that of our 
colleagues, patients, visitors and contractors  

• Every individual should feel safe in their workplace 

• It is everyone’s responsibility to work safely. This requires us to be 
proactive, flexible and resilient; anticipate hazards and events and: 

• resolve risks and hazards yourself if that’s the right thing to do 

• speak up so that we can resolve this as a team 

• report all health and safety concerns 

• if you’re not sure what to do refer to the relevant policy and 
procedure 

• Our people prevent incidents and determine whether we work 
safely. Our people therefore are the solution to ensure as many 
things as possible go right, that we learn from events and adjust 
the way we work for the conditions.  Staying safe only succeeds 
because individuals and teams adjust to and meet the conditions 
at work 

• Each of us is responsible to take care of ourselves and each other 
so we can take care of others. 

Physical Attributes We will make all reasonable efforts to provide a safe and healthy 
workplace for all, including persons with disability. 
 
*Note:   Physical attributes in italics do not apply to Health care 
Assistants. 
   
• Must be able to function in rapidly changing and demanding 

conditions when required. 
• Hearing and speech sufficient to communicate clearly with patients 

and co-workers, monitor patient status and equipment, recognise 
impending emergencies relating to patients and equipment. 

• Ability to wear face masks and rubber gloves and other PPE for 
protection against infectious disease. 

• Absence of a health condition which could increase appointee's 
susceptibility if exposed to infections more frequently than usual  

• Skin condition should allow frequent contact with water, 
soap/disinfectant soap, chemicals and latex rubber. 

• Skin should not be fissured, scaly, cracked on hands, forearms, face 
or neck. 

• The appointee must not have infection or colonisation with MRSA. 
• The appointee must not have a health condition that will put others 

at risk. 
• Manual dexterity sufficient to operate a variety of specialised 

equipment used within Wanganui DHB as required. A high degree of 
physical capacity is required as the work is physically demanding, 
involving standing, walking, sitting, stretching, twisting bending and 
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lifting/moving weights up to and above 15 kilograms frequently.  
(Stature extremes may increase hazard of shared activities). 

• A high degree of mental concentration is required. 
• Ability to move about and undertake necessary duties (sometimes 

in restricted spaces) in wards / departments / community settings 
within Whanganui District Health Board. 

• Visual ability sufficient to read, write/record, operate equipment, 
monitor equipment and patient status enabling accurate 
performance of essential job duties 

 

Successful interviewees will need to be double vaccinated against 
COVID and know their "Hepatitis B" status. 

 

 

 

 

 Key Relationships  

My relationships to 
nurture 

It is the responsibility of each Health NZ | Te Whatu Ora employee to 
establish and maintain positive, healthy, collaborative and constructive 
partnerships with leaders, managers, clinicians, support staff and 
administrators and relevant external networks; stay abreast of, and 
contribute to local, regional and national health care activities and 
initiatives. 

 
FUNCTIONAL RELATIONSHIPS 

Key Contacts (internal): Nature or purpose of contact: 
• Clinical Manager, Oral 

Health  
• Facilitation of quality dental care and services to patients 

and their family. 
• Head of Department • Clinical advice and support 
• Dental Surgeon • Clinical advice and support 
• Dental Health 

Administrator  
• Administrative support 

• Other Dental /Oral 
Health Therapists and 
Dental/Oral Health 
Therapy Assistants 

• Mentoring Peer contact, peer review, peer support 

• Oral Health Facilitator • Support, information 
• Other Whanganui 

District Health Board 
Employees 

• Departmental integration and facilitation of patient services 

Key Contacts (external): Nature or purpose of contact: 
• Patients and 

Families/Whanau 
• Communication and exchange of patient information 

• School staff • Support and facilitation of access for patients 
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• Other dental/medical 
practitioners 

• Patient information and support 

• Other Community 
Groups 

• Facilitation of patient services and support 

 

 

 

Approved manager  Date 

Accepted employee  Date 

 


