JOB DESCRIPTION

ISP Psychologist / Senior Psychologist

PUBLIC SERVICE PURPOSE

STATEMENT

Ka mahitahi matou o te ratonga timatanui kia hei painga
mod nga tangata o Aotearoa i aianei, a, hei nga ra ki tua
hoki. He kawenga tino whaitake ta matou hei tautoko i te
Karauna i runga i ana hononga ki a ngai Maori i raro i te
Tiriti o Waitangi. Ka tautoko matou i te kawanatanga
manapori. Ka whakakotahingia matou e te wairua
whakarato ki 6 matou hapori, 3, e arahina ana matou e nga
matapono me nga tikanga matua o te ratonga timatanui
i roto i @ matou mabhi.

Mo étahi atu kdrero hei whakamarama i ténei kaupapa,
haere ki (https://www.publicservice.govt.nz/about-
us)

In the publicservice we work collectively to make a
meaningful difference for New Zealanders now and in the
future. We have an important role in supporting the
Crown in its relationships with Maori under the Treaty of
Waitangi. We support democratic government. We are
unified by a spirit of service to our communities and
guided by the core principles and values of the public
service in our work.

You can find out more about what this means at
(https://www.publicservice.govt.nz/about-us)

ARAPOUTAMA AOTEAROA

DEPARTMENT OF CORRECTIONS

ARA POUTAMA - HOKAI RANGI

Kotahi ano te kaupapa, ko te oranga o te iwi | There is
only one purpose to our work: the wellness and
wellbeing of people.

Ara Poutama Aotearoa — the Department of Corrections
is one of New Zealand's largest government
departments. At its heart, the department is focussed on
the pursuit of oranga - the wellbeing of people. By
working with those we manage, and their whanau, we
can achieve transformative and inter-generational
change in their lives, leading to improved wellbeing,
reduced reoffending, and safer communities for all.

The name, Ara Poutama Aotearoa, refers to the
pathway of excellence towards Te Tihi o Mandno, the
point from which unlimited potential can be realised for
those in the department’s management. The name
demonstrates the department’s efforts to empower
those in our management to change their lives, and the
lives of their whanau.

ABOUT THE GROUP OR TEAM

People in the corrections system have needs that affect their
wellbeing and reintegration prospects — and very often these
include complex health and rehabilitation needs. The Pae Ora
group works to understand each person’s holistic healthcare and
rehabilitative needs. This includes needs associated with their
primary health, mental health, Rongoa Maori needs, alcohol and
drug dependency, and offending. The group’s focus is on ensuring
people in the corrections system remain connected to the broader
health and social wellbeing system (inclusive of whanau) through
pathways of support that extend into communities. This holistic
approach helps achieve more equitable health and rehabilitation
outcomes building the foundations for wellbeing and effective
participation in society and beginning to realise the outcomes we
seek through Hokai Rangi. As one of the department'’s three core
operational service groups, Pae Ora works together with the
Custodial Services, and Communities, Partnerships & Pathways
groups, to deliver effective, integrated, and high-quality services.

ABOUT US

All Corrections employees are part of one team, working to keep
our communities safe, change lives, and reduce reoffending. To
do this we put safety first, build strong partnerships, take
responsibility for our own actions, and enable and support
others to do the right thing as well.

Our values embrace the Maori kaupapa concepts of Whanau,
Wairua, Kaitiaki, Rangatira and Manaaki. By living our values, we
will -

Whanau e Develop supporting and lasting relationships.
(Relationships) e Proactively involve the wider community,
families and whanau, and each other in our
work.

e Work as a team, and we achieve success
together.

Wairua e Take a holistic approach to our work, and are
(Spirituality) unified and focused in our efforts.

o Acknowledge the importance of mental and
spiritual wellbeing, for our staff, people in
prison and people we manage in the
community.

Kaitiaki e Be responsive and accountable because
(Guardianship) everyone has a duty to keep ourselves and
others safe every day.

o Take responsibility for our own health, safety
and wellbeing, and for the health, safety and
wellbeing of those around us.

o Be respectful of differences and individual
needs, and will always consider the emotional,
as well as physical safety of those around us.

Rangatira e Demonstrate leadership and be accountable
(Leadership) for our actions.

o Lead with integrity, be excellent role models,
and recognise tika and pono — doing the right
things for the right reasons.

Manaaki e Recognise that respect is hard to earn and
(Respect) easy to lose. We will earn respect by showing
empathy, by being firm yet fair, and by being
honest with our words and our actions.

e Show clearly that earning the respect of all in
our management is the surest way of gaining
their trust and unlocking their potential.


https://www.publicservice.govt.nz/about-us
https://www.publicservice.govt.nz/about-us
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ABOUT THE ROLE

Position: ISP Psychologist / Senior ISP Psychologist
Business Group: Pae Ora

Reports to: Clinical Manager Mental Health
Location: Regional

Role Purpose: The Intervention and Support Practice (ISP) Psychologist is a member of a multidisciplinary team dedicated to ensuring the effective delivery of mental health services. ISP Psychologists
are situated in prison sites throughout New Zealand. ISP Psychologists support people with a wide range of mental health needs and are particularly equipped to work with those experiencing the highest
levels of complexity and risk, requiring specialised assessment, formulation, and intervention. This position plays a crucial role in the efficient and effective delivery of mental health services, and providing
expert psychological advice that supports staff to promote wellbeing, manage risk, and maintain safe environments. ISP Psychologists use evidence-based psychological approaches to promote mental
health and wellbeing. This includes providing high quality psychological assessments, guidance, education and training, and developing and implementing interventions that support individuals in our
care to build the foundations for enduring well-being.

Clinical Services and Related Advisory Services

Provide specialist assessment and treatment intervention services, to a high standard, using evidence-based approaches.

Administer and interpret psychometric measures to assess relevant areas of psychological functioning.

Deliver group and individual treatment to people with mental health needs in custody, drawing from empirical best-practice literature.

Ability to engage genuinely with people from a range of backgrounds.

As required, provide training and/or upskilling, advice, guidance and consultation to frontline Corrections staff and external stakeholders to support their practice.

Understand mental health diagnoses, including how they present, and impact functioning, risk, and treatment needs within correctional setting, and provide diagnoses (within area of expertise
and competence) when appropriate.

Contribute to the resolution of issues affecting the provision of mental health services within the prison.

Where required, provide professional supervision services to other staff.

Provide culturally responsive assessment and intervention, supported by professional development, cultural consultation, and, where available, cultural supervision.

Integrate an understanding of trauma, neurodiversity and offence-related considerations into assessment, formulation, and intervention planning.

Conduct mental health screenings, assessments and reviews for people presenting with risk of harm to self or others.

Provide services that are consistent with relevant professional standards.

Participate in and/or facilitate multi-disciplinary meetings as required (i.e. Intervention and Support Unit, internal and external meetings).

Provide advice to, and develop risk management plans in collaboration with, custodial staff and prison management, regarding management of behaviour for those with mental health needs.
Adherence to the Code of Ethics for Psychologists in Aotearoa/New Zealand.

Report, Documentation Research and Advice

Provide mental health assessment and reports for internal and external stakeholders, including recommendations to custodial staff as appropriate.

Provide psychological consultation and advice to internal and external stakeholders.

Prepare psychological assessments that are clear, balanced, and grounded in validated assessment tools.

Write psychological assessments that include a clear formulation of mental health difficulties that is consistent with evidence-based models and diagnostic guidelines.
Integrate cultural identity, trauma, neurodevelopmental factors, other clinical factors, and responsivity needs into written formulations and advice.

Maintain up-to-date knowledge of research relevant to providing mental health care within a correctional environment.

Supervision and Administration

Provide clinical supervision.

Provide supervisory review of reports and psychometric administration.
Participate in own clinical and cultural supervision.

Provide reflective practice to Corrections staff, as required.



e  Fully use all offender, health management, and administration information systems.

e  Maintain accurate and up-to-date case notes regarding client contact and supervision sessions.

e  Manage and/or contribute to referral, intake and triage processes.

o Develop specialist interest areas and provide consultation to internal and external stakeholders as needed.

e  Maintain requirements of registration with the New Zealand Psychologists Board (i.e. Continuing Competency Programme).
e  Complete administrative tasks in relation to workplan tracking and monitoring, where applicable.

Teamwork and Participation
e  Contribute to team development and foster co-operation and collaborative learning.
e  Provide timely, open and honest communication.
e  Participate in regular performance feedback, both formal and informal.
e Support high professional standards within the mental health team.
e Demonstrate initiative by identifying opportunities to improve service outcomes and taking ownership of implementation.
e Work collaboratively within multidisciplinary environments.
e  Participate constructively in reflective practice, peer review, and cultural development activities.

Builds Own Capability, including Cultural Capability
e Isresponsible for driving their own ongoing professional development.
e  Completes all required internal core training, and undertakes regular refreshers over time.
e  Engages in regular Korero Whakawhanake and development conversations with their manager. Seeks feedback on own performance and looks to continuously improve their skills and capabilities.
e  Supports our people experience through a commitment to diversity, equity, and inclusion.
e  Contribute to the team to develop and support a high performing, collaborative work environment.
e  Maintain competence under the HPCA Act.
e Engage in continuing competence activities required by the New Zealand Psychologists Board.
e  Develop and maintain cultural competency, including engaging consistently in cultural supervision and integrating cultural learning into assessment, formulation, and intervention.
e  Develop and maintain competence in evidence-based assessment and intervention approaches relevant to the delivery of mental health services in a Correctional environment.

The Treaty of Waitangi / Te Tiriti o Waitangi
e Has a good understanding and appreciation for meeting Te Tiriti obligations and how it relates to their work.
e  Ensures coherent and consistent application of Te Tiriti o Waitangi in all decision-making and practice.
e Demonstrates awareness of structural inequity, bias, and cultural safety considerations in all aspects of practice.
e Demonstrates a commitment to supporting equitable mental health outcomes for Maori in prison.

Legal and Risk
e  Ensures compliance with legal obligations in their practice.
e  Maintains a strong working knowledge of core legislation of relevance to Correctional psychology.
e Applies defensible decision-making frameworks to decisions where ethical or legal tensions arise.
e Maintains good practices relating to boundary management (including active reflection regarding boundary transgressions and transference/countertransference processes).

Health, Safety & Wellbeing
e  Takes responsibility for maintaining a proactive approach regarding own personal wellbeing, as well as that of fellow employees.
e  Ensures safety protocols and conversations relating to own area of work are regularly undertaken.
e  Reports any near miss or other incidents in Health & Safety Tracker systems as applicable.
e  Participate in health and safety programmes as required, including own rehabilitation if a work injury is sustained.



Relationships and Networks
Building and maintaining relationships with internal and external stakeholders is key to the successful delivery of all accountabilities in this position description.
This would be demonstrated by:

e Co-ordinating relevant stakeholders in collaborative tasks (e.g. management of complex and high-risk clients).

e  Supporting external agencies to provide effective services to people under our management.

e  Working with employee representatives in accordance with collective agreement, legislation and partnership agreements.

e  Works as a team member to develop and support a high performing, collaborative work environment.

e Maintains key Ara Poutama Aotearoa external and internal relationships with relevant stakeholders.

e  Connects and networks with subject matter experts and related professional groups to maintain skill and competency.

e Works with the leadership team to ensure continuity across functions, allowing each function to work towards the Ara Poutama Aotearoa’s vision.

e  Consulting with relevant agencies to ensure compliance with applicable legislation (e.g. Privacy Act, 2020; Mental Health Act; Criminal Procedure Mentally Impaired Persons, 2003; Corrections Act,
2004).

Key Stakeholders may include:

Internal External
e  Corrections Services e  Health, Mental Health and Clinical Services ¢ Justice and Legal
° Pae O|Ta. - Custodial Services and management - Forensic Mental Health Services - New Zealand Parole Board
- Clinical Manager Mental Health - Case management - Te Whatu Ora - Court staff / MOJ
) Ge!qeral Managgr Pae Qra - Education teams - Community Mental Health Services - Lawyers
) Ch'?f Psychqlog|sts ‘Off|ce - Volunteer Coordinators - External Psychology Contractors / - NZ Police
) National Office Advisory and Response - Intelligence teams Psychiatrists - Crown Law
teams L . - Others as required - Court Liaison Nurses
- Regional Principal Advisers Mental Health ) Contracted Mental Health and Addiction
and Addictions Services

- Health Centre Teams

- Psychological Services

- Programme Facilitators

- ISP teams across the country
- Social Workers

- ACC, ACC Branch Advisory Psychologists,
and ACC providers (e.g. Sensitive Claims
and Traumatic Brain Injury services)

- Health and Disability Commissioner

e  Community Pathways and Partnerships e  Corporate Services e  Other Government Agencies e  Other
- Probation services and management - Internal Legal team - Oranga Tamariki - Offenders and whanau
- Reintegration and Coordination teams - Official Correspondence Team - Ministry of Social Development and - Members of the public
- Highrisk teams - Org Resilience and Safety associated agencies - Reintegration and community services,
- Others as required - People and Capability teams groups and agencies
- Others as required - Iwi groups
- SERCO

- Service providers and suppliers

- Accommodation providers

- Universities

- Public Service Association Officials (PSA)
- Volunteers



ABOUT YOURSELF

Knowledge, Skills & Experience

Ability to build and maintain effective working relationships with a wide range of stakeholders to achieve work-related goals.

Ability to be flexible and responsive to diverse situations and people.

Ability to respond to and assess complex mental health presentations such as acute distress, substance misuse, aggression and challenging behaviours.

Ability to respond appropriately in unpredictable and/or complex prison environments with strong awareness of how to maintain boundaries and personal safety.

Demonstrated clinical knowledge and experience in the assessment, management, and prevention of suicide and self-harm risk.

Ability to communicate effectively with internal/external stakeholders and clients/offenders from a range of ethnocultural, linguistic, disability, and educational backgrounds, including the ability
to work with translators/interpreters where required.

Identifies opportunities to improve processes and makes logical, well-reasoned recommendations.

Ability to apply policy knowledge and clinical experience to develop practical solutions to frontline service challenges in a prison environment.

Appropriately seeks guidance on operational policy and procedure and recognises when issues need to be escalated for wider consideration.

Ability to provide psychological assessment, formulation and treatment services using evidence-based practice in a prison environment.

Demonstrates the knowledge and capability to systematically organise and plan psychological assessments, and to effectively manage and coordinate all tasks and interventions that follow from
the assessment.

Keeps up to date with relevant psychological literature.

Documents high quality robust psychological assessments, in a timely fashion.

Effectively manage time and workload.

Demonstrate an awareness of own competency, is receptive to feedback, and seeks opportunities for development.

Ability to appreciate the complexities and whole-of-government issues related to succeeding for Maori in a prison environment.

Knowledge and commitment to Te Tiriti o Waitangi by demonstrating cultural competence in alignment to the Psychologist code of ethics, core competencies and code of conduct.
Knowledge of models of personality pathology and has training in the clinical assessment of personality as well as the application of personality assessments to correctional population.
Experience in the delivery of psychological treatment in individual and/or group settings as appropriate to the role and setting.

Qualifications

Registration as a Psychologist and hold a current practicing certificate.
Minimum of Master's Degree in Psychology.

Other requirements

Travel nationally as required to fulfil the requirements of the position.
A current clean driver’s license (desirable).



OUR LEADERSHIP FRAMEWORK — EXPECTATIONS FOR LEADERS OF INFLUENCE

$K?ﬂ¥ Know

ﬂ*&-’!} yourself

» | positively impact those around
me and the culture of Ara
Poutama Aotearoa by role
modelling values-led behaviour in
all I do.

» | lead through being positive and
approachable. | strive to be
understanding and supportive of
others and to build trust-based
relationships.

» | self-reflect, looking at my
strengths and challenges, biases,
and blind spots to ensure my
work with others adds value. |
actively seek feedback, and | use it
to support my development.

» | put time and effort into building
trust-based relationships. | hold
myself to account for doing the
right thing, guided by our values.

» | seek learning and knowledge
beyond my own, in order to add
value in my mahi. | share key
learning experiences and lessons
and create a safe space for others
to do the same.

» | lead through being a role model
to others. | work to create a sense
of shared purpose and inspire
others to believe in bigger
possibilities and to act for the
long term.

Put People at
the Centre

» | encourage and role model oranga
practice. | show composure and a
sense of perspective when the
going gets tough, supporting and
enabling others to maintain
optimism and focus.

» | build meaningful connections
and relationships to foster a sense
of belonging and enable
collaboration towards shared
goals. Whanaungatanga is central
to my approach.

» | promote physical, psychological,
and cultural wellbeing and safety
across Ara Poutama Aotearoa
through deliberate role modelling
and advocacy within my mahi.

» | inspire people to reach their full
potential and support their
development in my area of
expertise and experience. Through
my positive influence. | motivate
others to be better.

» | take a strengths-based approach
and provide positive and
constructive feedback to help
people grow and thrive in my area
of expertise.

» | support and guide others to
improve their capability, including
in my area of expertise, by using a
coaching or mentoring approach
to help them better understand
their needs and goals, and to
come up with their own solutions.

. / Develop Positive
Environments

» | influence a positive work culture
by being an inclusive,
collaborative, and trusted role
model, contributing towards safe
environments.

» | encourage others to build their
cultural capability, and value
diversity of thinking and lived
experiences. My mahi contributes
toward improving the cultural
capability of Ara Poutama
Aotearoa.

» | advocate for a collaborative,
inclusive culture where people are
respected and their differences
are celebrated. | value the lived
experience of everyone and work
to enhance everyone's sense of
belonging.

» | weave different people and
groups together through
whanaungatanga and unity of
effort to achieve greater results
than individual efforts could
achieve.

» | offer my experience, skills, and
strengths to others to deliver
better outcomes for our people,
whanau, and the community.

» | listen attentively and strive to
understand others. | communicate
clearly and with confidence,
making strong connections to our
purpose.

Deliver
Results

» | provide support and guidance
from my area of expertise so
others achieve improved
outcomes.

» | seek out connections to enable
us to get things done and achieve
more together.

» | consistently reflect on how my
mahi contributes to strategic
outcomes and make changes
where necessary to improve. |
advise others on how to do the
same.

» | take responsibility for my results
and the influence | have on
others' results. | thoroughly
research and gather evidence to
support my actions and decisions.

» | recognise the strengths of those
around me and use my influence
and relationships to drive change
and achieve shared goals.

» | develop new ideas, approaches,
and innovations within my
practice. | am willing to challenge
the status quo and encourage
critical thinking.

» | am a trusted adviser and
sounding board for learning
support. | build a learning culture
by encouraging the sharing of
insights and learning throughout
our organisation.

Position for
the future

» | champion and support strategic
initiatives. | get the big picture,
advocate for necessary resources
and support, and navigate
constraints and obstacles.

» | uphold the mana of all our
partners and key stakeholders
through collaborative
relationships. | work to ensure a
Te Tiriti o Waitangi partnership
approach applies in our mahi
towards strategic goals and
outcomes.

» | take collaborative approaches
that feel positive and inclusive to
others. | nurture mutually
respectful relationships with
people.

» | am a change agent who seeks
ways to influence, improve, and
innovate. | am open to
challenging the status quo when |
see chances for positive change.

» | pay attention to the whole
system and help others appreciate
how the bigger picture relates to
our work. | use my influence to
shape policies and procedures.

» | have the courage to trust myself
and step up when needed. |
approach challenges with
humility, inviting others to join me
on the journey.



Appendix: Senior Psychologist Accountabilities

Senior psychologists provide advanced clinical and forensic expertise that directly supports Corrections’ ability to meet increasing system demands, identify individuals with high and complex mental health
needs and manage them safely, and deliver evidence-based assessment and intervention. They provide leadership and advice within complex operational environments, supporting service quality, cultural
responsivity, and effective management of risk and complex mental health needs in prison settings.

Senior psychologists perform in environments characterised by high operational pressure, complex caseloads, and significant professional, legal, clinical and cultural risk. Their influence extends beyond
individual case work; they improve system functioning, strengthen staff capability, and support national consistency in psychological practice. The leadership and subject matter expertise provided by senior
psychologists is essential to delivering safe, effective, and culturally responsive mental health services.

In addition to the Psychologist role purpose, accountabilities, responsibilities and Ara Rangatira — Expectations for Leaders of Influence, there will be specific accountabilities that are undertaken by senior

psychologists.

The following operational accountabilities for the Senior Psychologist can include (but are not limited to) as follows:

Clinical Services and Related Advisory Services

Oversee and/or conduct the psychological assessments and treatment of people deemed to have the highest complexity and range of risk factors.

Provide advice to internal and external stakeholders regarding interventions, risk management, and other matters as appropriate.

Guide colleagues in the appropriate use of psychometric assessment tools within their scope of practice.

Provide formal clinical supervision to other experienced psychologists, graduates, interns and other members within the wider mental health team.

Apply advanced clinical judgement in cases involving complex mental health presentations, neurodiversity, suicide and/or self-harm risk or significant cultural complexity.
Support psychological services to be delivered to a high standard despite changing pressures associated with population growth, higher-risk cohorts, and shifts in government
policy.

Assessment of complex clients to provide consultation on diagnosis or treatment where second opinion is required.

Provide expert consultation and advice to staff across Corrections on complex risk, behaviour, and rehabilitation issues related to mental health.

Senior Psychologists may maintain a more complex case load.

Report Writing, Documentation, Research and Advice

Conduct psychological assessments, interventions and/or treatment for those who present with the highest levels of risk and/or complexity.
As an experienced psychologist, offer advice to colleagues and stakeholders regarding correctional systems, structures, and processes.
Provide advanced subject matter expertise to support other experienced psychologists and mental health practitioners in their work.
Provide formal advice on advisory panels and boards as required.

Supervision and Administration

Provide supervision and review psychometrics of other senior psychologists.

Provide supervision to psychologists and other staff as required.

Participate in and facilitate education of intern or trainee psychologists (e.g. via mock exams and paper cases) as required.

Review reports, documentation and psychometrics of other experienced psychologists and provide constructive feedback to support their professional development.

Support implementation of government priorities related to public safety, rehabilitation, health and wellbeing, expanding treatment availability (including remand access), and
stronger service integration across the justice and health sectors.

Provide senior peer review and assurance of report quality.

Act as a subject matter expert in specialist areas (e.g., suicide and self-harm, neurodiversity, personality disorders, trauma) to support the field.

Provide mentorship to more junior psychologists and the wider mental health team.



Teamwork and Participation

Identify development opportunities for staff under direct supervision and support improved performance through regular feedback, both formal and informal.

Exercise professional leadership during high-risk incidents, critical events, or operational disruptions related to mental health, advising managers, frontline staff on safe, ethical, and
culturally informed responses.

Leading engagement with external agencies for the transition of people with complex mental health needs back into the community.

Contribute to the organisation’s workforce strategy by supporting recruitment, onboarding, and retention of mental health staff in a high-demand labour market.

Developing and maintaining relationships with external agencies involved that support psychology practice, such as professional bodies (e.g., New Zealand College of Clinical
Psychologists, NZ Psychological Society) and universities.

Provide case consultation for other team members.

Demonstrate initiative by identifying opportunities to improve service outcomes.

Builds others Capability, including Cultural Capability

Support team capability-building through mentoring and supervision.

Support professional development of others within the multi-disciplinary team and other local departmental staff (e.g. through training, workshops and meetings).

Where relevant, develop and deliver training at a regional or national level to psychologists or other internal or external stakeholders.

Contribute to regional and national initiatives aimed at strengthening the effectiveness, cultural responsiveness, and operational robustness of Corrections' mental health services.
Support teams to uplift cultural capability through supervision of colleagues, modelling Te Tiriti-aligned practice, and strengthening engagement with Maori staff, whanau, iwi
partners, and cultural providers.

The Treaty of Waitangi / Te Tiriti o Waitangi

Model Te Tiriti-aligned practice and support colleagues to develop capability in this area.

Knowledge, Skills & Experience

Advanced knowledge of, and training in, psychological assessment, clinical and risk formulation, and intervention for complex mental health.
Advanced knowledge of a range of mental health presentations and evidence-based therapeutic modalities.

Specialist knowledge of areas relevant to mental health of incarcerated persons (e.g. brain injury, personality disorders, trauma).

May hold additional scopes of practice (e.g. neuropsychology).



